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Since 2014, Indonesia has developed four products halal tourism,
including hotels, restaurants, travel agents, and halal Spa. This study will describe
the application of the concept of Islam on spa services at Alfafa salon and the
application of business management in alfalfa spa salon. The research was an
descriptive study, data were collected through observations and interviews.
Informants in this study is the manager of Spa, therapists, consumers, and ulama’.

The results of study were : (1) the application of the concept of Islam on
spa services at Alfafa salon have been developed based on the following
principles: aims to maintain and grow the gift of God and also for the treatment,
not for changing the creation of Allah (fi khalgillah of change); professional care-
based actions do not lead to a follow-conformity or sexually explicit; using
ingredients and halal cosmetics and safe; there is no ritual that leads to shirk; and
maintenance of client privacy; and (2) In terms of business management, Alfafa
salon has implemented sharia-based management begins with the pattern of
recruitment and employee development, capitalization and business development.
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Introduction

The presence of Spa services are a response to woman need to appear
Ithy, beautiful, clean, and fit. Spa providing body care, hair and face. SPA
(Solus Per Aqua), which means treatment using wafgy. SPA in Indonesia defined
as the Wear Healthy Air ( SPA ) or Tirta Husada. Spa is a trat“ional treatment
that uses water as a medium. Some suggested that the Spa is the name of a city in
Belgium which has a hot water bath , place the Roman nobility is often used for
relaxation after a long trip (Indonesian Spa Magazine: 2015). The term spa on
growing its development extends to the whole of Europe , and used throughout the
world for a water therapy .

In the kingdom in Indonesia, Spa usually done by the daughter and the
queen in the palace. Each palace has a special bath for the care and pampering of
the royal family by using traditional ingredients and the natural resources that
exist in the kingdom. Currently , Spa into industry services are spread throughout
the country. Spa services become available in hotels, malls, salons, beauty clinics ,
fitness centers, or special places that provide spa services, such as home spa, griya
Spa and more. Spa also be an attraction for tourists both local or international .
Indonesian tourism ministry has set Spa syar'i as one of the products of syariah
tourism to attract foreign tourists (Riyanto: 2012).

Most people looked Spa services with a negative outlook because
common business services spas provide therapeutic services mix between men
and women, female therapists provide treatment to male consumers and the
opening of female genitalia in the presence of other women. There is also a Spa
veiled give services lead to pornographic and sexuality .




Along with the growth of religious passion and the increasing number of
upper middle class, at this time, began to develop businesses Spa services are
provided for Muslim with services according to the principles of Islam.
Specifically, this study discusses the application of the concept of Islam in
Muslim Spa services in Surabaya .

Results of this study useful for Spa owner and Spa managers as the Spa
services business development model based on sharia to improve the quality of
service, at a later stage can increase revenue manager Spa and improved employee
welfare. In practical terms, the results of this study provide a practical
contribution to the Ministry of Tourism and the National Sharia Council to
formulate standarization Spa syar'i. Theoretically, this study gives scientific
contribution in the development sector riel sharia Islamic economics and tourism.

Literature Review
1. Basic @pncepts Spa

PA is the traditional health effort that uses a holistic approach, through
compreheggve care by using a combination of skills hydrotherapy, massage
organized in an integrated manner to balance the body, mind and souls. Doing Spa
alternative to relieve fatiggg becomes physically, souls, and minds as daily
routine. SPA service aims to maintain, improve and restore health in terms of
freshness, inner and outer beauty, relaxation to balaigge the body. minds, and
souls. To achieve these objectives, in addition to using natural sources of mineral
water, hot water ( thermal therapy ), the mineral mud is also accompanied by
aromatherapy, massag, herbal and doing good condition such as music, as well as

the color of the room ( 1205/ Menkes / PER / X / 2004) .

Spa treatments are often regarded as a form of body massage. Though,
the actual spa is a place where people can get body care, from head to toe while
restoring freshness of tigg body after being in a stressful position. Spa treatment
consists of cream bath, facial, manicure - pedicure, body scrub, scrub , foot spa
and body treatment. SPA service categories according to the purpose of treatment
@istinguished two categories , namely :

1. Health SPA ( Wellness SPA )

Health SPa(Wcllness SPA) can be seen from the location and service that is
known as Day SPA (City SPA) , Resort SPA, Destination SPA, Residential
SPA, SPA and amenities, Mineral Spring SPA and so on. Health SPA is
providing improved health services, preventive maintenance and more
emphasis on relaxation and beauty of appearance ( Rejuvenating ).

2. Medical SPA
Medical SPA is a category that provide comprehensive services namely health
promotion, prevention, and restoration ( revitalization - rehabilitation ) .

SPA service standards, based on the type of SPA services can be
categorized into three groups:

1. The minimum Categories include SPA treatments using simple hydrotherapy,
massage or aromatherapy relaxation and simple and the appearance of beauty
themselves manually or with simple tools.

2. Categories currently include SPA treatments using hydrotherapy equipment
being relaxation massage with equipment or with moderate aromatherapy and
beauty of personal appearance with the equipment being.




3. Main Categories include SPA treatments using hydrotherapy with complex
equipment, a relaxing massage with complex equipment and beauty complex
personal appearance with complex equipment .

2. Limit Aurat fellow Women in Islam

Awrat in Arabis language comes from “Aara”, appear the derivation of
the word “al- 'aurat” are all things that feel embarrassed. Scholars of figh gives the
definition of nakedness as something that must be covered. Awrat understood as
something by someone covered because they feel embarrassed or inferior if
something is visible or known to others.

Islam gives a clear boundary between the Aurat of men and women and
same-sex, the following conditions :

a. The Awrat of male is body part between the navel and the knees. Although the
navel and the knees is not the nakedness, but it is recommended to covered. the
rules of figh " What is not mandatory but perfect with it, then it is mandatory "
The limit is when men see women ajnabiyah (foreign women / girls who are
not mahram).

b. The Awrat of women in public area and in the presence of men Ajnabi ( not
mahram) is the entire body except the face and both hands.

¢ . In the presence of non-Muslimah, The Aurat is a limb of the body other than
the familiar off when working at home. The part that was born when he was
active in the home is the head, face, neck, or hands to his elbows and two feet.

d . In front of the men and women who become mahram, the aurat is the body
between the navel and the kne , as the flesh of men in prayer . Establishment of
the Aurat to keep manners and avoid persecution, although above the navel and
below the knee is not a shame, but it is advisable closed if it is feared to cause
fitnah (Zuhayli, juz 3: 566).

Terms of aurat is based on the verse and the Prophet hadisth follows:

a. Allah says: "And tell the believing women to reduce [some] of their vision and
guard their private parts and not expose their adornment except that which
[necessarily] appears thereof and to wrap [a portion of] their headcovers over
their chests and not expose their adornment except to their husbands, their
fathers, their husbands' fathers, their sons, their husbands' sons, their brothers,
their brothers' sons, their sisters' sons, their women, that which their right hands
possess, or those male attendants having no physical desire, or children who
are not yet aware of the private aspects of women"(QS. An-Nur verse 30-31).

2. Authentic Hadith narrated from Abu Said Ra that the Prophet said, "A man saw
the nakedness of another man, nor woman sees another female genitalia. Do
not turn a guy's sleeping with other men gathered in a blanket and pour a
woman was sleeping with other women gather in a blanket, "(Muslim) (Islamic
studies: 2015).

These provisions limit the nakedness of a guide service spa therapists
provided to consumers.




Methodology

The research was an descriptive study, data were collected through
observations and interviews (Creswell: 2004). Informants in this study is the
manager of Spa, therapists, consumers, and ulama’.

Results
1. Spa services in alfalfa salon
Alfafa Muslimah Salon and Spa was founded on 10 April 2011 in the

area of Highway 29D Menur Surabaya. Spa building is designed with a

minimalist concept, dominated by purple and green as a color identity. Room

facilities provided, including: (1) parking for cars and motorcycles; (2) flowerpot
on the right and left of the parking area; (3) enabled to lobby and waiting room
reservation customers include cosmetic display, shelving books, and refrigerator

?aler dispenser; (4) hair treatment open space without partitions or doors; (5) a

ody treathmen a steamer and bathup; (6) facial room; (7) Manicure Pedicure

room; (8) The mosque has a prayer ablution and equipment; (9) bathroom; (10) a

worker; (11) warehouse; and (12) the management office. The top floor is used for

washing and drying towels.
Services provided include alfalfa salon, hair care, face and body. The

targeted market segment is Muslim middle clg§s. The type of care given is: (1)

Hair care, include: dry hair cut plus vitamins, Cream Bath, Hair Spa, Hair mask,

hair coloring (henna) with henna; (2) facial treatments include: Facial, Totok

Aura, Eye Mask, Ear Care; (3) The queen Body Spa, Body Spa Humaira, Mother

Hadijah Body Spa, Body Spa Pre Wedding, milk bath, herb bath, Body massage,

Body massage plus time, Hundred V, Reflexology Foot, Breast Care, Treatment

Back, Foot Spa , Hand spa, Menicure Pedicure; and (4) special services, Pre

Wedding Jewelry Variations cupping / Tibb Nabawi ((Interview with Nurul, June

28,2015).

The Stage of body Spa in Alfafa Salon, based on the observation of
researchers are described as follows:

Preparation phase, include:

a. The therapist invites consumers to change clothes with long towel that has been
prepared.

b. The therapist prepares Lenna required

c. The therapist invited customers into the infirmary.

d. The therapist let customers store the goods in the lockers provided.

The Stage of treatment in Alfafa Salon, based on the observation of
researchers are described as follows:

a. The therapist invites the client on his stomach.

b. start the massage therapist begins from the foot to the thigh. Towels opened up
the buttocks, the back massage followed by a position shifted towel to cover
body parts that have been Massage.

c. The therapist invites the client and the therapist turned corrected towel cover.

d. The therapist doing massage on the legs up to the thigh in the supine body
position, position a towel to cover the abdomen to the chest, followed by
massage the hands, chest, and neck.

e. The therapist did scrub the client's body as the stage during massage




f. The therapist invites the client took off the towel and go into a steamer to steam
bath for 15 minutes.

g. After the sauna bath, the therapist invites the client to the body space Spa,
clients in the prone position for massage on the back of the body. At the time
of granting scrubs, clients only wearing panties without cover. After that,
clients are welcome turned, the therapist gave scrub the supine body position,
starting from the mask legs, thighs, abdomen, breasts, and neck. The vaginal
area is not given scrubs.

h. After the completion of scrubs, therapists invite clients stand to be cleaned parts
of the body there are still remaining attached scrubs. At that time, the client
only wearing underwear.

i. Clients are welcome to move to bathup room with a towel wrapped body
wearing thigh limited.

j. The therapist invites the client bath and provided new towels instead.

k. Done soaking, the client towards spa space to pack using a towel wrapped

around the body of the extent of the thigh (Observation stages spa, 27 June 2015).

The Stage of Pack in Alfafa Salon, based on the observation of
researchers are described as follows:

a. The therapist allow consumers changed clothes

b. The therapist gives a cup of hot tea and biscuits.

2. Business management Spa

Alfafa salon and spa Muslim women in the management of its business
based on the principle of business development syar'i, alfalfa development
concept salon is described as follows:

a. Special Salon Muslimah, Alfafa Salon and Spa Muslimah provide special
services for Muslim women who care for self and family. With this service
customers become more comfortable

b. Sharia
Every beauty products that are used in alfalfa Salon and Spa Muslimah already
labeled halal by the MUI (Indonesian Ulema Council), the place and and
service presented Alfafa Salon and Spa Muslimah selected that meet the
quality of sharia. The existence of the mosque in Alfafa Salon and Spa
Muslimah enable customers to carry out worship while in the salon.

c. Complete Care
Alfafa Salon and Spa Muslimah present treatment is needed by the Muslim to
perform best in every special occasion. With the affordable prices offered.
Treatment syar'i is not allowed is not granted, such as massage V or Spa V.

d. Service
Served by the therapists who are already certified, skilled and professional.
Alfalfa makes Muslimah Salon and Spa beauty solution for Muslim women.
The therapists start treatment with basmalah and

e. Share
Each treatment in Alfafa Salon and Spa Muslim customers have come berinfak
for free delivery program of mothers who are less able (in collaboration with
the Institute of Management Infak Surabaya)

In general, financial systems applied in Alfafa Salon and Spa Muslimah
same as other conventional salon just that there are some interesting, namely:




. Islamic Bank, Employees Alfafa Salon and Spa Muslim must have an account

at one of the Islamic bank. Each month salary will be transferred to the
account. Salaries given are net meaning that the salary had been cut by 2.5%
which is zakat mal. The application of zakat mal also provide insight into the
importance of menginfakkan 2.5% of pendapatana to the disadvantaged or the
person entitled mendaptkannya.

. ZISWAF account, ZISWAF account is an account that contains employee

donations outside of zakat mal issued each month. Its value is usually Rp
10.000,00 per month (Nita, 2014).

Alfafa Salon and Spa Muslimah has several programs for its employees,
namely: (a) religious Mentoring; (b) Reading the Koran, every morning comes
the earliest should the urge to read the Koran before the salon closed:; (¢)
Muslim dress; and (d) Syariah services.

Discussion

Sharia compliance in some services, includes three elements: products

(services provided), facilities, and management. Three elements must be
developed based on Islamic principles. From the facility, Alfaaf Salon has met the
standard requirements Muslim consumers, however there are some things that
have not been completed by Alfafa salon to respond to the needs of Muslim
guests, including:

L R B

. Not available waiting room, a bathroom and a prayer room for male guests.
. The hair care space that is open to the entire guest access

. No dry garden in the room to renew the atmosphere

. There is no distinctive aroma therapy in spa room

. Not available adequate locker for storage of client

In terms of services, Alfafa Salon provide some constraints, namely:

. Alfafa salon does not provide services curling, smoothing and rebonding

because in the view of the manager, the basic concept Salon and Spa Muslim is
to preserve and maintain the beauty of grace that has been given by God, not to
make any changes or destruction of the gift of God. Curly, smoothing and
rebonding will have an impact on the process of hair damage due to the change
in the protein structure of the hair to remove the original form of hair and
patterned to form a new (Interview with Eny, June 20, 2015).

. Spa V Spa V is not given because of the stage of Spa V involves massage and

full-blooded in the feminine intimate area which is heavy aurta women.
From the aspect of body therapy given stage Alfafa Salon, there are

several things that need to be observed:

Preparation Lenna. Lenna given that functioned only a towel to cover the
client's body during treatment. Whereas in the treatment process takes some
fabric to cover the body so that client privacy is maintained and sustained limit
female genitalia with other women. Therefore, it should Lenna consists of three
layers, namely: (1) a camisole to avoid the opening of the client's body while
turning the body; (2) a small towel to cover body parts that are not treated; (3)
and kimono to change before and after the shower at the end treathment.




2. Each room spa should be equipped with a steamer, to ensure client privacy
when moving from stage to stage massage sauna. If because of limited
facilities, steamer was in a different room, then the client dipersilhakan Lenna
minimal wear knee when moving into steam.

3. At the time of treatment, the therapist should be open parts of the body that get
treathment, other body parts should be covered with Lenna is based on the
provisions of female genitalia boundary with another woman is between the
center of the knee.

Every beauty products that are used in alfalfa Salon and Spa Muslimah
already labeled halal by the MUI (Indonesian Ulema Council) or made from
herbs.

Svyari'l Spa services have been developed based on the following
principles: (1) aims to maintain and grow the gift of God and also for the
treatment, not for changing the creation of Allah (fi khalgillah of change); (2)
professional care-based actions do not lead to a follow-conformity or sexually
explicit; (3) using ingredients and halal cosmetics and safe; (4) there is no ritual
that leads to shirk; and (5) maintenance of client privacy. ( 6 ) closing the body
part that is not therapy ; ( 7 ) initiate therapy with basmalah and end with
hamdalah ; ( 8 ) does not soak in bathup together ; ( 6 ) does not perform Spa
together in one room without partition and ( 8 ) do not see and touch the weight of
female genitalia except for medicinal purposes .

The Muslim Spa facilities were developed based on the following
principles: (1) respond to the needs of male guests were ushered customers; (2)
guard customer privacy while doing maintenance; (3) the availability of adequate
means of worship in the Spa; (4) there is no pornography in the room Spa; (5) safe
and comfortable with adequate air circulation and lighting as needed. Syari'l Spa
services are developed based on the following principles: (1) aims to maintain and
grow the gift of God and also for the treatment, not for changing the creation of
Allah (fi khalqillah of change); (2) professional care-based actions do not lead to a
follow-conformity or sexually explicit; (3) using ingredients and halal cosmetics
and safe; (4) there is no ritual that leads to shirk; (5) maintenance of client
privacy; (6) closing the body part that is not therapy; (7) initiate therapy with
basmalah and end with hamdalah; (8) does not soak in bathup together; (6) does
not perform Spa together in one room without partition and (8) do not see and
touch the weight of female genitalia except for medicinal purposes.

Conclusion

1. The applications of syariah concept in spa services at the salon Muslim Alfafa
of the existing facilities need improvement is the availability of a decent place
for a man, the availability of a prayer room for men, therapy rooms separated
according to the type of services provided and the availability of space for all
phases of integrated Spa Spa. From the service side there is still an element of
fellow female genitalia over the limit, such as the opening part of a woman
who does not do therapy. Syari'l Spa services have been developed based on
the following principles: (a) aims to maintain and grow the gift of God and also
for the treatment, not for changing the creation of Allah (fi khalgillah of
change); (b) professional care-based actions do not lead to a follow-conformity




or sexually explicit; (¢) using ingredients and halal cosmetics and safe; (d)
there is no ritual that leads to shirk; and (e) maintenance of client privacy.

2. In terms of business management, Alfafa salon has implemented sharia-based
management begins with the pattern of recruitment and employee
development, capitalization and business development.
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